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CHALLENGE

Capital Group had extensive information
about their registered site users, but had Carm
little ability to leverage this data to present | i | Choose Your ©

a personalized experience.

SOLUTION

Built to last

Provided a 6D Solution Architect to design e Sr@mr

and document a system, which enables

personalized marketing campaigns targeted
at registered users.

Multiple Perspoctives. On Approach.>
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RESULTS
e large-scaleintegration of both new and old products
e Enablement of both content testing and user-specific content targeting
e Designed and established new business processes to facilitate rapid adoption

e  Documented a custom training regimen for expanding the use of marketing

campaigns within the company
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CAPITAL
GROUP”

PROJECT

Enabled one of the
world’s largest investment
management companies
to leverage its wealth of
user data to deliver a more
customized web journey.

SERVICES

MARKETING SOLUTION
DESICN, OPTIMIZATION
STRATEQY, BUSINESS
PROCESS DESICN, TRAINING



